946 3 Ave. E. Owen Sound, Ontario N4K 2K9
(519) 376-3899
Email: info@oshare.ca
Website: www.oshare.ca

Job Posting
Position: Program Support Depot Worker
Full Time: 12 month Contact with Possible Extension
Posted: July 6, 2026

Why work for OSHARE?

Owen Sound Hunger Relief Effort (OSHaRE) is a grassroots, staff-led, volunteer-driven,
community-funded food charity built on collaboration and partnership.

We believe that food is a right, not a privilege. Everyone deserves access to healthy, nutritious
food and the opportunity to live with dignity.

Over the years, we have learned that food is often the first step toward support, connection, and
empowerment. Sharing a meal or providing food through our Family Assistance Meal (FAM)
program builds trust, opens doors to essential services, and creates opportunities for people to
access the resources they need. This reinforces our belief that three essential pillars help
people thrive: shelter, food, and health care.

Our guiding principle is simple: "What we have, we will share." Whether it is food, our time,
our knowledge, our volunteers, or our space, we believe that sharing our resources strengthens
our entire community.

This philosophy has fostered meaningful partnerships, inspired innovative collaborations, and
helped establish OSHaRE as a community hub where organizations, volunteers, and
neighbours work together to support those in need.

Guided by our core values, we are committed to being a trusted, compassionate, and
comprehensive source of support for individuals and families throughout Owen Sound and the
surrounding communities. Through our programs and services, we help meet immediate needs
while fostering resilience, dignity, and opportunities for healthier, more stable futures.

We are grateful for the generous support of our community partners, including businesses,
service organizations, social service agencies, faith communities, and individual donors.
Together, we are building a stronger, more caring community by living our shared commitment:
What we have, we will share.

The Program Support Depot Worker assists with food packaging and distribution while helping
to receive, organize, and safely store food donations and deliveries.

This role also supports the day-to-day operations of the facility by assisting with a variety of
general tasks as needed. Working closely with volunteers, the Program Support Depot Worker
provides guidance and oversight to ensure tasks are completed efficiently and safely.

The ideal candidate is highly organized, able to balance multiple responsibilities, and
demonstrates strong critical thinking, problem-solving, and time management skills. They are
committed to providing excellent service while contributing to a positive, collaborative, and
supportive team environment
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Key Areas of Responsibility

The Program Support Depot Worker is responsible for supporting the day-to-day operations of
the organization, ensuring the efficient handling of food donations, maintaining safe and
organized facilities, and providing excellent support to guests and volunteers.

Operations
e Oversee the receipt, recording, sorting, and storage of donated and rescued food.
o Assist with scheduled pick-ups of food and other donations.
e Coordinate the movement of food between the organization's four locations to ensure
smooth and efficient operations.
o Ensure all food is handled, stored, and distributed in accordance with safe food handling
practices.

Guest Relations
o Interact with guests in a respectful, compassionate, and professional manner.
e Recognize opportunities where OSHaRE can have a positive impact on the lives of
guests and provide appropriate support.

Volunteer Supervision
o Provide guidance and oversight to volunteers assisting with food handling and
distribution.
o Ensure volunteers follow established food safety procedures and organizational policies.

Facility Maintenance
¢ Maintain the cleanliness, organization, and good order of all facilities.
e Ensure workspaces, storage areas, and equipment are clean, safe, and operational.

Team Support
e Provide coverage for the responsibilities of other staff members during vacations or
other absences.
o Be available to work up to two Saturdays per month, as required.
o Perform other related duties and responsibilities as assigned.

Specific Knowledge and Skills

Excellent written and verbal communication skills

Strong organizational, time management, and multitasking abilities

Proven ability to prioritize, coordinate, and manage multiple responsibilities effectively
Self-motivated with the ability to work independently and exercise sound judgment
Demonstrated initiative and ability to adapt to changing priorities

Strong commitment to maintaining confidentiality and professionalism

Excellent interpersonal and relationship-building skills

Exceptional attention to detail and accuracy

Reliable, dependable, flexible, and committed to achieving results



Employment Requirements

Education

Completion of High School Diploma or practical experience in the field

Related Experience

Demonstrated practical experience leading or supervising a team.

Experience working in a volunteer environment is considered an asset.

Experience working in a depot or warehouse environment is considered an asset.
Experience operating a pallet jack to move pallets is considered an asset.
Possession of a valid Ontario Class G driver's licence is required.

Ability to provide a current driver's abstract that is satisfactory to OSHaRE, at its sole
discretion, is required.

Conditions of Employment

A satisfactory Police Record Check (or Vulnerable Sector Check, if applicable) is
required. This check will only be requested as a condition of employment after an offer
has been extended.

Safe Food Handling Certification must be completed within two months of employment.

Working Conditions

Work hours will vary within a 35-hour paid work week and will include early evening and
weekend shifts as required.

The wage range for the Program Support position is $22.00 to $23.55 per hour, based
on qualifications and experience.

This position requires standing for extended periods and involves frequent twisting,
bending, crouching, and reaching.

Regular lifting and moving of items weighing up to 50 pounds (23 kg) is required.

To Apply

Please submit a complete resume and cover letter quoting Program Support - Depot in the
subject line to info@oshare.ca by July 15", 2026.

We thank you in advance for your interest in the above-noted position. However, please note
that only those applicants receiving an interview will be advised of the recruitment outcome.
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